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571 Bulk Removal Tasks

3,167 Trash Bag & Pickup Tasks

40,000
Total pounds of
garbage removed

11,811
Total cleaning tasks
completed

May — Monthly Task Breakdown 

27%

2,235 Hazardous Tasks
375 Needle pickups, 1,433 Needles
1,852 Code Brown
8 Vomit

380 Tree Wells
26 Tree Trimmings
140 Weeding 

98 SF311 Outbound
7 911 Outbound
5 Non-Emergency

19%

5%

40%

546 Landscaping Tasks 5%

110 City Services 1%

May’s trash haul represents a +28% increase from April.

40%
Sweeping took first place

in May, making up

of all tasks

27%
Trash bag activity

made up

of all tasks

SoMa West CBD

4,732 Sweeping Tasks

450 Graffiti Tasks 4%
19%

Hazardous

Bulk, 5%

Landscaping, 5%

Graffiti, 4%

City Services, 1%
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2591
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2492
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Highlights SoMa West CBD

Task activity increased

month-over-month, with
weekly activity breaking
3,000 tasks for the first time.

On average, task
activity increased by 

week-over-week in May.

73%

81 tasks

96% of cleaning tasks were 
created by SoMa West.

4% of tasks were inbound from SF311.

Sources

Task Trends
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Trash Bag activity is excluded.



Trash bags filled up in about 1 hour, 
and were picked up in 13 minutes.

Sweeping tasks were assigned
in 1 hour (when inbound), and
completed in another 1.5 hours.

Major Task Timelines

Trash Bags

Sweeping

Created CompletedAssigned

64 min 1.5 hrs

Highlights

Coverage

SoMa West CBD
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The team’s traveling patterns
were comprehensive,
with

Minna
to
Folsom
getting the most coverage.

This map shows areas
SoMa’s field team covered
in the month of May, even
if no cleaning was needed
there.

Started Picked UpFull

63 min 13 min

Median values are used in timeline visualizations.



Monthly Tasks Map

Employee Spotlight

Edwin Moore (Ed)

Ed started with Soma West during the 1st 
week of April. Since then he has learned his 
position and made numerous friends in the 
community within his respective Zone.  He 
primarily works Zone 6 which covers Minna to 
Harrison St and is between 6th and 7th St.
Ed is a big WWE fan and you can always 
catch him listening to his favorite jams while 
working.

SoMa West CBD

Sweep
Hazardous

Graffiti
Landscaping

Bulk
SF311 Outbound

911 Call
Non-Emergency

Trash bag activity has been excluded.
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Employee of the Month

Ed completed 847 tasks
in May, spending most of his
time in Zone 6.
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Before & After SoMa West CBD

Bulk RemovalSweeping

Bulk RemovalSweeping

HazardousGraffiti

LandscapingGraffiti

Graffiti Landscaping
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